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This policy has been written in conjunction with the Department for Education — 
Mobile phones in schools (DfE guidance, statutory from 29 June 2026). 
 

Purpose 

• To create a calm, safe and focused learning environment for all pupils by 
removing the distractions and risks associated with personal mobile 
phones and smart devices such as watches during the school day. 

• To reflect the DfE expectation that schools are mobile phone‑free 
environments by default while allowing proportionate, documented 
exceptions where necessary. 

Scope 

• Applies to all pupils at Sandfield Close Primary School, on school premises 
and during school-led activities off site, unless an explicit exception is 
recorded. 

• Applies to all personal mobile phones and smart devices with similar 
functionality (the ability to send/receive messages/notifications, take 
photos, record audio/video or access the internet), including smart 
watches. 

Key principles 

• Mobile phones and smart devices are not permitted in school except 
where a documented, individual exception has been agreed (medical 
need or, for Y5/6 only, parental permission for independent travel — see 
below). 

• The school’s approach to mobile devices is aligned with our behaviour 
policy and safeguarding responsibilities. Staff will enforce the policy 
consistently and sensitively. 

Expectations for pupils and parents 

• Pupils are not to bring mobile phones or smart watches to school unless 
an exception has been granted in writing. These distract from learning and 
are expensive and school cannot accept responsibility for damage or loss. 

• Only Year 5/6 pupils may bring a mobile phone into school with prior 
written parental permission and only where the parent confirms the phone 
is required for the child’s safety when travelling to/from school (for 
example, the pupil walks home alone). 

• If permission is granted for a Year 5/6 pupil: 
 

o The phone must be switched off/on silent on arrival and handed to 
the class teacher immediately at the start of the school day. 

o The class teacher will place the device in a secure, locked storage 
area and it will remain inaccessible to the pupil until the end of the 
school day, when it will be returned to the pupil before they leave. 
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o The school accepts no liability for loss, theft or damage while the 
phone is in school care. 

• Parents should not attempt to contact their child directly during the school 
day. If contact is required, parents must phone the school office; the office 
will relay urgent messages to pupils as necessary. 

Medical and other exceptional circumstances 

• Exceptions will be made on a case‑by‑case basis for pupils with a 
documented medical need (for example, monitoring of blood glucose) or 
where a statutory duty requires otherwise. In such cases: 
 

o Parents must submit written evidence of the medical/other need. 
o The school will agree a written plan (stored on the pupil’s file) 

detailing where the device is kept, who manages it during the day 
and how privacy/safety is maintained. 

o Staff will explain to peers, sensitively and without naming, why an 
exception is being made where appropriate. 

Staff conduct and responsibilities 

• All staff must model appropriate behaviour: staff should not use personal 
mobile phones or smart devices for private reasons in front of pupils 
during the school day. Reasonable, professional use (e.g. to support 
learning or for urgent contact) is allowed but should follow school 
guidance and safeguarding expectations. 

• Class teachers are responsible for collecting and returning Year 6 phones 
and for ensuring secure storage each day. Senior leaders will ensure 
appropriate storage provision (locked cabinet/box) and a clear 
audit/record process. 

Confiscation and sanctions 

• Deliberate failure to follow this policy (bringing an unauthorised device, 
using a device during the school day, or refusing to hand a device to a 
teacher) will be treated in line with the school’s behaviour policy. 
Proportionate sanctions may be applied. 

• Headteachers are supported by DfE guidance to confiscate devices if 
necessary; confiscated items will be stored securely and returned to 
parents or pupils at an appropriate time (usually the end of the school day 
or by arrangement). 

Storage, security and privacy 

• The school will provide secure, locked storage for devices handed in (e.g., 
labelled pouches in a locked cabinet). The storage and return process will 
be recorded daily. 

• Staff will not search personal devices. If there is reason to believe the 
device contains evidence relating to a safeguarding matter, the device will 
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be referred to the Designated Safeguarding Lead and handled in line with 
safeguarding procedures and, if necessary, law enforcement guidance. 

Communication and implementation 

• The policy will be published on the school website and included in 
admissions/transition information, the school prospectus and the home–
school agreement. 

• Parents and pupils will be reminded of the policy at the start of each 
academic year and at transition points (e.g., when a pupil moves into Year 
6). Clear written parental consent will be required for the Year 6 
permission exception. 

• Staff INSET will cover the operation of the policy, the storage/recording 
system, handling exceptional requests and the relationship between this 
policy and safeguarding and behaviour policies. 

Monitoring and evaluation  

Senior leaders will monitor: 

o number and nature of permission/exceptions granted (termly); 
o incidents involving mobile devices and any sanctions applied 

(termly); 
o any safeguarding incidents linked to personal devices (immediately 

to DSL and recorded). 
• Governors will receive an annual summary of how the policy is operating 

and its impact on behaviour, safeguarding and learning.  

Appendices  

• Appendix A —Parental/Carer Permission Form  
• Appendix B — Daily storage and return log  

 
Review  
 
The policy will be reviewed annually or earlier if DfE guidance changes. 
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Appendix A – Parental/Carer Permission Form 

Sandfield Close Primary School — Mobile Phone Permission Form 

Pupil details 

• Pupil name: ________________________________________________ 

• Class / Year group: ________________________________________ 

Reason for request (tick and give details) 

• ☐ Child walks home independently 

• ☐ Medical reason 

• ☐ Other safety/reason (please describe): _____________________________ 

______________________________________________________________________ 

Agreement and conditions (please read and sign below) 
I request permission for the above pupil to bring a personal mobile phone into 
school and agree to the following conditions: 

1. Permission is for Year 5/6 pupils only and is granted because the pupil 
requires the phone for the reason above. 

2. The phone will be switched off and handed to the class teacher 
immediately on arrival at school each day. 

3. The phone will be stored securely by the class teacher and returned 
only at the end of the school day. 

4. The school is not liable for loss, damage or theft of the device while on 
school premises or in school care. 

5. The pupil must not use the phone on school premises during the school 
day; misuse may result in permission being withdrawn and further 
sanctions under the behaviour policy. 

6. Any change of circumstances affecting this permission will be notified to 
the school immediately. 

Parent / carer signature: ___________________________Date: ______________________ 

Pupil declaration (to be signed by the pupil) 
I understand and agree to follow the school rules about phones. If I do not follow 
the rules, I understand permission may be removed. 

Pupil signature: _____________________________ Date: ____________________________ 
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Appendix B - Mobile Phone Storage & Return Log  

Class / Teacher: __________________________________________________________  

Instructions for staff: On arrival, collect phones, put into individually labelled 
pouches/envelopes, place in secure locked storage. Record on this log. Return 
phone to pupil at end of day and record. 

 

Name: Class: 

Device Make:  

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 

 

Date: Time Handed In: Time Handed 
Back:  

Signed: 
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